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Terms and Conditions 
1. To be eligible for a rebate in accordance with this application, I must be a customer of a qualifying investor-owned utility (PG&E, SCE, SDG&E, SoCalGas) 
with an active meter and be installing a qualified product(s). All references to the term “install, installation or similar phrases” shall mean that the product is 
completely installed and is entirely functional and operational.  

2. I understand for each product installed the requirement is to identify each Service ID# (or meter number) on the “Rebate Product Information.” I also agree 
to provide the Servicing IOU with 100 percent of the energy savings for the rated life of the product(s) or for a period of five years from receipt of rebate, 
whichever is less. If I do not provide the energy savings or if I cease to be a customer of the Servicing IOU during the five years, I shall refund a prorated 
amount of rebate dollars based on the time installed.  

3. I understand the rebate is determined by the date the application is received. I understand in order to receive a rebate, I must submit (postmark or submit 
online) my application within 60 Days from purchase date, installation date, or account establishment date (SAID/Meter activated) whichever is latest. 
Products purchased and installed in adherence to these terms are eligible for a rebate, provided rebate funding is still available. Funding is available on a first-
come, first-served basis.  

4. Rebate offerings and rebate amounts may change without notice during the Term.  Resale products, rebuilt, rented or leased less than five years, received 
from warranty or insurance claims, exchanged, won as a prize, or new parts installed in existing products, do not qualify for any rebate. The terms and the 
application requirements may be modified or terminated without prior notice. Complete applications must be postmarked and received by SOC ESS Staff 
within 60 Days from installation date, purchase date, or account establishment date (SAID/Meter activated), whichever is later.  

5. I understand only complete applications can be processed for rebates. Failure to submit a complete application may result in delay or rejection of a filed 
application. Complete applications must include all required application information, a signature, proof(s) of purchase and other required documentation for all 
products as referenced in this application. Original applications will become the property of AESC and PG&E. AESC and PG&E are not responsible for items 
lost or destroyed in transit through the mail or electronic medium.  

6. HVAC AND LIGHTING CONTROL WORKFORCE STANDARD QUALIFICATION REQUIREMENTS. To be eligible for an incentive for non-residential heating, 
ventilation,  and air conditioning (HVAC) measure exceeding $3,000 and/or for lighting control (LC) measure exceeding $2,000, prior to these measures 
being installed, modified or maintained, each technician rendering such work is required to provide their applicable qualification documentation for (1) HVAC 
Measure Installation Qualification the person doing the  work must have at least one of the following criteria: (a) Completed an accredited HVAC 
apprenticeship. (b) Is enrolled in an accredited HVAC apprenticeship. (c) Completed at least five years of work experience at the journey level according to the 
Department of Industrial Relations definition, Title 8, Section 205, of the California Code of Regulations, passed a practical and written HVAC system 
installation competency test, and received credentialed training specific to the installation of the technology being installed. (d) Has a C-20 HVAC contractor 
license issued by the California Contractor’s State Licensing Board; and for (2) LC measures the person doing the work must produce an installer certification 
from the California Advanced Lighting Controls Training Program. 

7. I will allow, if requested, a representative from AESC, PG&E, the CPUC, or any authorized third party reasonable access to my property to verify the installed 
product before a rebate is paid. I understand a rebate will not be paid if I refuse to participate in any required verification that is scheduled within 30 days of 
PG&E contacting me. PG&E may contact the product vendor and/ or installer, if needed, to verify purchase and/or installation and may provide my name 
and/or address to third parties to complete this verification.  

8. I certify that I have installed product(s) in accordance with all applicable federal, state, and local laws, building codes, manufacturer’s specifications, and 
permitting requirements. If a contractor performed the installation or improvement, the contractor holds the appropriate license for the work performed.  

9. I understand the rebate amount cannot exceed the purchase price of the product, nor can it include taxes or shipping costs. AESC and PG&E reserves the 
right to limit the number of products rebated.  

10. I understand I cannot receive a rebate for the same product(s) from more than one California investor-owned utility or other rebates funded through CPUC 
authorized energy efficiency funds. Products discounted by Utilities at the point of sale are not eligible for additional rebates.  

11. AESC and PG&E MAKES NO REPRESENTATION OR WARRANTY, AND ASSUMES NO LIABILITY WITH RESPECT TO QUALITY, SAFETY, 
PERFORMANCE, OR OTHER ASPECT OF ANY DESIGN, SYSTEM PRODUCT OR APPLIANCE INSTALLED PURSUANT TO THIS AGREEMENT, AND 
EXPRESSLY DISCLAIMS ANY SUCH REPRESENTATION, WARRANTY OR LIABILITY. I AGREE TO INDEMNIFY PG&E, ITS AFFILIATES, SUBSIDIARIES, 
PARENT COMPANY, OFFICERS, DIRECTORS, AGENTS, AND EMPLOYEES AGAINST ALL LOSS, DAMAGE, EXPENSE, FEES, COSTS AND LIABILITY ARISING 
FROM ANY CLAIMS RELATED TO ANY PRODUCTS INSTALLED OR SERVICES PERFORMED DURING THE INSTALLATION OR MAINTENANCE OF SUCH 
PRODUCTS.  

12. If I am a tenant, I am responsible for obtaining the property owner’s permission to install product(s) for which I am applying for a rebate. My signature on 
this application indicates I have obtained this permission.  

13. CPUC Authority: These Terms and Conditions can be modified at any time in accordance with any directive of the CPUC and regulation of PG&E. Any 
information, results and reports regarding this Agreement and Customer’s Project shall be made available to the CPUC. 
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Actual rebate amounts—and measure eligibility—will ultimately depend on the specific characteristics of each 
project. These include, but are not limited to, the existing and proposed equipment configurations, applicable 
climate zone, building type, and other criteria defined in the corresponding deemed workpapers within the 
ETRM. Final rebate calculations will be determined upon full review of project details and supporting 
documentation.

Measure 
Version ID Measure Name  Rebate Normalized 

Unit 

SWHC004-06  Space Heating Boiler, Commercial $1 – $11 Cap-kBTUh 

SWWH005-07  Boiler, Commercial $6 – $12 Cap-kBTUh 

SWWH007-06  Storage Water Heater, Commercial $9 – $35 Cap-kBTUh 

SWPR004-05 Circulating Block Heater $144 – $585 Each 

SWWH028-08 Large Heat Pump Water Heater, Commercial, Fuel Substitution Up to $25,000                 Each 

SWHC023-07  VFDs for Unitary HVAC Systems, Commercial $227 – $619 Cap-Tons 

SWHC018-05 VSD for HVAC Fan Controls, Commercial $452 Rated-HP 

SWHC009-05  Supply Fan Controls, Commercial $7.80 Cap-Tons 

SWPR003-03  Steam Trap, Commercial $550 Each 

SWWH027-07  Heat Pump Water Heater, Commercial, Fuel Substitution Up to $25,000               Each 
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New HPWH Rebates for 2026! 
Heat Pump Water Heater, Fuel Substitution 
eTRM Measure Package ID: SWWH027-07 

 

Existing Water Heater Size Eligible HPWH Replacement Rebate per HPWH 
Gas Tankless Water Heater, high draw 45 - 99 gallon, UEF 3.30+ up to $6,000 
Gas Tankless Water Heater, high draw ≥100 gallon, COP 4.30+ up to $25,000 
Gas Storage Water Heater, 26 - 55 gallon 45 - 99 gallon, UEF 3.30+ up to $6,000 
Gas Storage Water Heater, 56 - 69 gallon 56 - 99 gallon, UEF 3.30+ up to $7,000 
Gas Storage Water Heater, 70 - 89 gallon 76 - 99 gallon, UEF 3.30+ up to $8,000 
Gas Storage Water Heater, 46 - 120 gallon ≥100 gallon, COP 4.30+ up to $25,000 

Large Heat Pump Water Heater, Fuel Substitution 
eTRM Measure Package ID: SWWH028-08 

 

Existing Water Heater Size Eligible HPWH Replacement Rebate per HPWH 

Gas Storage Water Heater, 80 gallon 75 - 99 gallon, UEF 3.30+ 
 

up to $25,000 
Gas Storage Water Heater, 100 gallon ≥100 gallon, COP 4.30+ 
Gas Instantaneous Water Heater, 76 to 200 kBtu/hr ≥100 gallon, COP 4.30+ 
Gas Instantaneous Water Heater, > 200 kBtu/hr ≥100 gallon, COP 4.30+ 

Actual rebate amounts—and measure eligibility—will ultimately depend on the specific characteristics of each project. 
These include, but are not limited to, the existing and proposed equipment configurations, applicable climate zone, 
building type, and other criteria defined in the corresponding deemed workpapers within the ETRM. Final rebate 
calculations will be determined upon full review of project details and supporting documentation. 
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